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Is IntelliTICKET Right for You?IntelliTICKET™ from Datamaxx 
Datamaxx Group, the industry leader in criminal 
justice, public safety and homeland security 
technology solutions, is pleased to bring you 
IntelliTICKET, the most advanced e-ticketing solution 
on the market today. With innovative features, 
including an industry-first payment collection 
module, customizable functions and compatibility 
with multiple platforms, IntelliTICKET is the ideal 
e-ticketing solution for both large and small agencies 
with limited budgets.

Smart. Fast. Reliable.

»» Your agency is still handwriting tickets, and you 
want to save time and money while improving 
officer safety.

»» You have an outdated e-ticket system and are 
looking to upgrade to a system with the latest 
citation and querying technology.

»» You do not want to invest in new, expensive 
equipment and want an application that can  
run on multiple platforms.

»» Your agency is losing revenue by not collecting on 
tickets.

 The IntelliTICKET Advantage

Queries NCIC, Nlets, and State data sources

Auto-populated fields, scanning capability, 
drop-down menus and type-ahead features 

Tickets issued in real-time online or offline

Mobile printing

Industry-first payment collection 
module 

Online ticket management system and 
customized reporting tools

Designed by industry experts with 
outstanding customer support

Integrates with existing DMV, RMS & Court 
systems

Available on multiple platforms

Low front-end costs

•	 Improve officer safety

•	 Increase productivity, save 
time and resources

•	 Issue e-tickets in any coverage

•	 Create legible tickets in seconds

•	 Increase your agency’s revenue 
generation

•	 Reproduce tickets and generate 
reports quickly and easily

•	 Get the features you need with 
24-7 support

•	 Reduce data entry errors, 
processing times and costs

•	 Integrate with existing hardware	

•	 Pay per ticket with affordable, 
subscription-based pricing 	
option



Multiple Platforms
•	 Currently available for Windows and 

Android operating systems with iOS in 
development, which makes it the only 
e-ticketing solution that will be available on 
all three platforms. 

•	 Integrated with your current MDT or run on the 
latest handheld devices. 

Smart Features You Need
•	 Ticket data forms customizable to agency and state 

requirements. 
•	 Signature capture of officers and violators as well as 

image and notes attachments. 

 Online Ticket Manager and Customized Reports
•	 Officers and administrators can easily print exact 

copies of tickets along with attached images and 
officer notes. 

•	 Generate custom reports for auditing, analysis and 
productivity statistics.

24-7 Technical Support
•	 Outstanding customer support from domain and 

technology experts 24x7, 365-days-per-year.

Query Capability
•	 Simultaneously queries person and vehicle 

information.
•	 Access NCIC, Nlets and State DMV data sources for 

real-time notification on alerts, warrants, stolen 
vehicles, etc. 

•	 Safety is improved as officers no longer approach a 
vehicle without the necessary knowledge.

Simple and Fast 
•	 Scan IDs to auto-populate query and ticketing 

fields.  
•	 Drop-down menus, type-ahead functionality and 

auto-calculations, such as violation amounts, to 
ensure data accuracy.  

•	 GPS integration allows for automatic location entry. 
•	 Wireless printing to create professional, easy-to-

read tickets in seconds.

Secure
•	 All Datamaxx solutions are compliant with FBI 

CJIS Security Policy including FIPS 140-2 validated 
encryption and Advanced Authentication.

For More Information
Email sales@datamaxx.com or 
Call 800-999-CRIME. 
Visit us at www.Datamaxx.com.
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IntelliTICKET features an on-site payment collection 
module that integrates with existing payment 
gateways. Officers can immediately accept payment 
for issued tickets. Datamaxx also offers an online 
payment add-on for agencies without existing online 
payment collection.

Industry-First Payment Collection Module 

Datamaxx offers a subscription-based “pay per ticket” 
model for IntelliTICKET to save you from expensive 
up-front costs. And, since IntelliTICKET is available on 
multiple operating systems, you choose the hardware 
that is best for your budget.

Affordable


